
UY BAN NHAN DAN 
TINH THtA THIEN HUE 

S6: 03 /2018/QD-UBND 	Thera Thien HuA, ngay 11 thang01 Mini 2018 

QUYET DINH 
Quy dinh the 4:10 bOi throng doe v(ri ngtroi lam nhiem vti 

tiep cong din, xir IS,  dun khieu nal, to cao, kien nghi, phan anh 
fret' dia ban tinh Thira Thien Hue 

BAN NHAN DAN TiNH THiJA THIEN HUE 

gt to char chinh quyen clia phtrang ngay 19 thong 6 nam 2015; 

Can cit. Luat ban hanh van ban quyphgm phap luat ngay 22 thong 6 nam 2015; 

Can cu Luat ngan scich nha nufrc ngay 25 thong 6 nam 2015; 

Can cu Luat dip cong dein ngay 25 thong 11 nam 2013; 

Can ca. Nghi dinh so 64/2014/ND-CP ngay 26 thong 6 nam 2014 dm 
Chinh pith quy dinh chi tilt thi hanh mat so diAu cua Luat dep.  cong thin; 

Can cirr Thong to so 320/2016/TT-BTC ngay 14 thcing 12 nam 2016 cita 
BO Tai chinh ban hanh quy clinh chi cla bai dirtmg dii veci nguth lam nhiem vy 
tiep cong dan, xerl), clan khMu nai, to cao, Hen nghi, phcin anh; 

Can en' Nghi quyet so 32/2017/NQ-HDND ngay 07 thong 12 nam 2017 
cna Hai clang nhan dan tinh quy clinh chi d'e bai dtrong dal vol ngteol lam nhiem 
vy tiep cong dan, xer ly dan khieu mu, to cao, kiln nghi, phan anh tren dia ban 
tinh Mira Thien Hui; 

Theo di nghi cna Chanh Thanh tra tinh tai Ta trinh so 05 /TTr-77'r ngay 
02 thong 01 nam 2018. 

QUYET DINH: 

Dieu 1. Quy dinh the do bai dila/1g dai voi nguori lam nhiem vu flap cong 
dan, xir lY don khieu nai, to cao, kien nghi, phan anh tai Trki so tiep ding dan, 
dia diem tiep citing dan cap tinh, cep huyen, cap xa; cac ca quan hanh chinh nha 
mks Uy ban Mat tran TO quoc Viet Nam, co quan ctia cac to chirc chinh tri - xa 
hoi cap tinh, cap huyen teen dia ban tinh Thou Thien Hue nhu sou: 

1. Doi twang ap dung 

, a) Can b0, cong chile thu0c cac ca quan, 	chirc, don vi ducfc cep co 
tham quyen giao nhiem vu haac phan cong lam nhiem vu tiep cong dan, xi: lY 
don khieu nai, to cat), kien nghi phan anh tai Try ser tiep cong dan hoc dia diem 
tiep cong dan. 
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b) Ngueri dung dAu, cap pith cua ngueri dung dAu ea quan, t6 chire, don vi 
c6 trach nhiem tiep cong dan dinh ky hoac dOt xuat; can b0, cong chine dirge cap 
c6 thArn quyen trieu tap lam nhiem vu tiep cong dan, xir,ly don khieu nai, to cao, 
kien nghi, phan anh tai Try s8 tiep cong dan hoac dia diem tiep cong dan. 

c) Can b0, cong chine; sy quan, ha sy quan, chin sy, quan nhan chuyen 
nghiep va than vien quoc phong trong lye lugng vu trang; can 130 dan phong, y 
th, giao thong khi dugc cap c6 than quyen giao nhiem,  vu hoac phan cong phcii 
hgp tiep ding dan, gift gin an ninh, tat ty, bao dam y to tai Try kr tiep cong dan 
hoac dia diem flop cong dan. 

d) Ngueri ding Mu, cap pith cua ngueri dimg &au co quan, to chire, dun vi, 
can b0, cong chine dirge,  cap c6 tham quyen giao nhiem vu chuyen t 	ir trach xly 
don khieu nai, to cao, kien nghi, phan anh. 

2. Mire bai clueing (tinh theo ngdy lam viec thirc te) 

a) Cac doi tugng quy dinh tai diem a, diem b khoin 1 Dieu 1 dm Quyet 
dinh nay ma chug dirge huong the dO,phy cap trach nhiem theo nghe, khi lam 
nhiem vu tiep cong dan, xir lY don khieu nai, to cao, kien nghi, phan anh tai Try 
sa tiep dog dan hoac dia diem tiep cong an dirge bai duang mire 100.000 
d'angingayinguai; trueng hgp Bang dirge hith ng the dO phy cap trach nhiem theo 
nghe thi dirge bai duang mire 80.000 Bong/ ngay/nguai; 

b) Dili tugng dirge quy dinh tai diem c, diem d khoan 1 Dieu 1 dm Quyet 
dinh nay dirge boi &rang mire 50.000 dangingayinguoi. 

3. Nguan kinh phi chi tra 

a) Nguan kinh phi chi tra tien bai clueing dai voi ngueri lam nhiem vu tiep 
cong dan, xir lY don khieu nai, to cao, kien nghi, phan anh, go111: 

- Ngan sach nha tube theo phan cap ngan sach hien hanh (khoan kinh phi 
nay dirge b6 tri trong di/ toan ngan sach hang nam va dirge giao ngoai nguan 
kinh phi !chic& dm co quan, don vi); 

- Cac nguan kinh phi khde (neu c6). 

b) Tien,bai cluang cho cac 	tugng dirge quy dinh tai diem a, diem d khoan 
1 Dieu 1 Quyet dinh nay thuoc bie'n the tra lucmg cUa ea quan nao thi co quan do co 
tech nhiem chi tra; 

c) Tien bai dtrOng cho cac d6i tugng dirge quy dinh tai diem b, diem c 
khoan 1 Dieu 1 Quyet dinh nay do co quan co tham quyen mai, trien tap ph8i hgp 
chi tra. 

d) Lap dy toan, chap hanh va guy& toan kinh phi 

Thirc hien theo quy dinh tai Dieu 6 Thong to s0 320/2016/TT-BTC ngay 
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14 thing 12 nam 2016 oh BO Tai chinh. 

Dieu 2. Quytt dinh nay có hitu lye ke tir ngay 25 thing 01 nam 2018 va 
thay tht Quytt dinh so 05/2013/QD-UBND ngay 29 thing 01 nam 2013 dm Uy 
ban nhan dan tinh quy dinh mire chi b0i cluerrig d6i vii can b0, cong chirc lam 
ding tic tiep ding dan, xir ly don khitu nai, to cao, kien nghi, phan anh teen dia 
ban tinh Thira Thien Hut. 

Dieu 3. Chanh Van phong Uy ban than dan tinh; Thu trueng cac Ser, ban, 
nganh cap tinh; Chia tich fiy ban nhan dan cat huytn, thi xa, thanh phi') Hut va cac 
co quan, don vi, ca nhan cep lien quan chiu trach nhiem thi hanh Quytt dinh nay./. 

Nei nhon: 
- Nhv Dieu 3; 
- BO Tai chinh; Thanh tra Chinh pha; 
- Cpc Kiem tra VB QPPL (BO Tv phap); 
- TT Tinh ay; TT HDND tinh; 
- Doan DBQH tinh; 
- TT HDND cac huy0, thj xa va TP.Hue.; 
- C6ng TTDT tinh, COng bao tinh; 
- VP: CVP vi cac PCVP; 
- Luu: VT, TC. 
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