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UY BAN NHAN DAN
TiNH BAc GIANG

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
DQcI~p - TV do - H~nh phue

QUYCHE

Ti~p nh~n, giai quy~t va tra liri y ki~n, ki~n ngh] ciia Clf tri tinh B~c Giang
(Ban hanh kern thea Quyitdtnh s601 /2018/QD-UBND ngay()5thcing02 ndm 2018

ella Uy ban nhdn dan tlnh Btze Giang)

Churmg I
NHirNG QUY DJNH CHUNG

Di~u 1. Pham vi di~u chinh va dBi tU'Q'ngap dung
1. Quy chS nay quy dinh vS cong tac tiSp nhan, giai quyet va tra loi y kien,

kien nghi cua cu tri do Doan Dai bi8u Quoc hQi tinh, Dai bieu Quoc hoi, Thirong
true HQi dAng nhan dan tinh, cac Ban cua HQi dAng nhan dan tinh, Dai bi8u HQi
dAng nhan dan, Uy ban M~t tr~ t6 quoc tinh va cac co quan, t6 chirc co thfun
quyen chuyen dSn Uy ban nhan dan tinh, Chu tich Uy ban nhan dan tinh d~ xem
xet giai quyet, tra 1mcu trio

2. Quy chS nay ap d\lng d6i v6i cac Sa, cO'quan thuQc Uy ban nhan dan
tinh, Uy ban nhan dan cac huy~n, thanh ph6, cac cO'quan, t6 chuc co lien quan
trong vi~c ph6i hgp, thgc hi~n vi~c tiSp nh~n, giai quySt va tra lai y kiSn, kiSn
nghi cua cu tri (sau day gQi t~t la cac cO'quan, dan vD.

Di~u 2. Nguyen tic chung
1. Cac y kiSn, kiSn nghi cua cu tri duQ'c cac cO'quan, dan vi tiSp nh~n, giai

quySt, tra lai thea dung chuc nang, nhi~m V\l, quySn h~n duQ'c giao; co sg ph6i
hQ'Pch~t che gifra cac cO'quan, dan vi trong qua trinh giai quySt.

2. Cac cO'quan, dan vi tiSp nh~, giai quySt va tra lai y kiSn, kiSn nghi cua cu
tri phai bao dam dan chu, khach quan, day du, cong khai, kip thm bao cao kSt qua
v6i cac cO'quan, t6 chuc, ca nhan co thfun quySn thea quy dinh cua phap lu~t.

3. Nguai dUng dau cac cO'quan, dan vi chiu trach nhi~m vS vi~c giai quySt, tra
1my kiSn, kiSn nghi cua cu tri dUng cac quy djnh cua phap lu~t va quy djnh cua
Quy chS nay. KSt qua vi~c thgc hi~n tiSp nh~, giai quySt va tra 1mkiSn nghi cua
cu tri la mQt trong nhiing tieu chi danh gia muc dQhoan thanh nhi~m V\l cua ngum
dUngdau cac cO'quan, dan vi.

Di~u 3. Giai thich tir ngfr
Y kiSn, kiSn nghi cua cu tri (sau day gQi t~t la kiSn nghi) la y kiSn bay to

tam tu, nguy~n vQng ho~c dS xuftt, yeu cau cua cu tri vS dai s6ng, kinh tS - xii
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hQi, quoc phong - an ninh, d6i ngoai cua d~t mroc, cua dia phuong do Dai bieu
Quoc hQi, Doan Dai biSu Quoc hQi tinh, Dai bieu HQi d6ng nhan dan, cac Ban
cua HQi d6ng nhan dan tinh, Thirong tnrc HQi d6ng nhan dan tinh, Uy ban Mat
tran t6 quoc tinh nhan duoc thong qua cac hoat dQng tiSp xuc cir tri, g~p go voi
nhan dan hoac thong qua don thu kien nghi cua cu trio

f)i~u 4. Phan loai ki~D ngh]
1. Phan loai thea tham qUYSngiai quyet

a) KiSn nghi thuoc tham quyen giai quyet, tra Uri cua Chinh phu, Thu nrong
Chinh phu, cac bQ, co quan a trung irong Iii kien nghi co nQi dung lien quan dSn
chirc nang, nhiem vu, qUYSnhan cua Chinh phu, Thu nrong Chinh phu, cac bQ,
co quan a trung irong.

b) KiSn nghi thuQc th§.m quySn giai quySt, tra Uri cua Uy ban nhan dan
tinh, Chu tjch Uy ban nhan dan tinh Iii kiSn nghj co nQi dung lien quan dSn
chuc nang, nhi~m V\l, qUYSnh~n cua Uy ban nhan dan tinh, Chu tich Uy ban
nhan dan tinh.

c) KiSn nghi thuQc th§.m quySn giai quySt, tra Iai cua cac Sa, co quan
thuQc Uy ban nhan dan tinh Iii nhiing kiSn nghi co nQi dung lien quan dSn linh
V\ICquan Iy nhii nuac chuyen ngiinh cua cac Sa, co quan thuQc Uy ban nhan
dan tinh.

d) KiSn nghi thuQc th§.m quySn giai quySt, tra Iai cua Uy ban nhan dan, Chu
tich Uy ban nhan dan cac huy~n, thiinh ph6 Iii nhiing kiSn nghi co nQi dung lien
quan dSn chuc nang, nhi~m V\l, quySn h~n cua Uy ban nhan dan, Chu tjch Uy
ban nhan dan cac huy~n, thiinh ph6.

2. Phan Io~i thea kSt qua giai quySt

a) KiSn nghi da dUQ'cgiai quySt xong Iii nhiing kiSn nghi da duQ'c cac co
quan, don vi giai quySt dill diSm tren th\Ic tS ho~c da ban hiinh van ban giai quySt,
tra Iai thea dUng chuc nang, nhi~m V\l duQ'cgiao vii quy dinh cua phap Iu~t.

b) KiSn nghl. dang giai quySt Iii nhiing kiSn nghi mii cac co quan, don vi dang
trong qua trinh xem xet, giai quySt thea quy dinh phap Iu~t hi~n hanh.

c) KiSn nghi se giai quySt Iii nhiing kiSn nghi d\I kiSn se duQ'cgiai quySt tren
co sa da co kS ho~ch ban hiinh, sua d6i, b6 sung, bili b6 chinh sach, phap lu~t
ho~c da co kS ho~ch b6 tri ngu6n I\Ic th\Ic hi~n.

d) KiSn nghi giai trinh, thong tin l~i vai cu tri Iii nhiing kiSn nghi co nQi
dung da duQ'c cac co quan, don vi giai quySt, tra Iai ho~c nQi dung co lien
quan co chS, chinh sach, phap Iu~t da duQ'c quy dinh trong cac van ban phap
Iu~t vii quy dinh cua cac co quan co th§.m quySn; cac kiSn nghj chua thS giai
quySt duQ'c do chua co quy dinh cua phap Iu~t ho~c cua co quan co th§.m
quySn ho~c do chua co ngu6n I\Ic, kha nang dS thgc hi~n, chua xac djnh duQ'C
thai gian C\lthS.



4

ChUO'DgII
QUY DJNH Cl) THE

Di~u 5. Ti~p nhin, phan Ioai, phan cong ghii quy~t ki~n ngh]
1. Trach nhiem cua Van phong Oy ban nhan dan tinh

a) TiSp nhan cac kien nghi do Doan Dai biSu Quoc hQitinh, Dai bieu Quoc hQi,
Thirong tnrc HQi d6ng nhan dan tinh, cac Ban cua HQi d6ng nhan dan tinh, Dai
bieu HQi d6ng nhan dan, Oy ban M~t tr~ t6 quoc tinh va cac co quan, t6 chtrc co
tham quyen chuyen dSn Oy ban nhan dan tinh, Chu tich Oy ban nhan dan tinh dS
giai quyet, tra Ioi.

b) f)6i voi cac kien nghi quy dinh tai diSm a, Khoan 1 f)iSu 4 Quy chS nay,
trong thai han 05 ngay lam viec kS tir ngay nhan dtroc van him chuyen kien
nghi, Van phong Oy ban nhan dan tinh co trach nhiem t6ng hop, tham mUll Chu
tich Oy ban nhan dan tinh co van ban chuySn l~i f)oan f)~i biSu Qu6c hQi tinh dS
glii cac co quan co thftm qUYSngiai quySt thea quy dinh.

c) f)6i v6i cac kiSn nghi quy dinh t~i diSm b, diSm c va diSm d Khoan 1
f)iSu 4 Quy chS nay, trong thai h~ 07 ngay lam vi~c kS tir ngay nh~n duQ'cvan
ban chuySn kiSn nghi, Van phong Oy ban nhan dan tinh co trach nhi~m phan lo~i
kiSn nghi, tham mUll Chu tich Oy ban nhan dan tinh co van ban phan cong cac
co quan, dan vi xem xet, giai quySt.

d) TruOng hgp kiSn nghi duQ'cchuySn dSn co nQi dung khong ra rang, trimg
l~p, Van phong Uy ban nhan dan tinh chu dQng ph6i hqp v6i cac co quan, dan vi
lien quan lam ra nQi dung cli tri kiSn nghi tru6c khi tham mUll Chu tich Oy ban
nhan dan tinh phan cong cac co quan, dan vi xem xet, giai quySt.

d) f)6i v6i cac kiSn nghi co nQi dung rQng, lien quan dSn nhiSu linh V\l"C,

Van phong Oy ban nhan dan tinh chu tri ho~c tham mUll Chu tich Oy ban nhan
dan tinh phan cong mQt co quan chu tri, ph6i hgp v6i cac co quan, dan vi lien
quan nghien cUu, dS xu&tChu tich Oy ban nhan dan tinh bi~n phap giai quySt va
tra lai cli trio

e) f)6i v6i kiSn nghi thuQc thftm quySn giai quySt cua Oy ban nhan dan tinh,
Chu tich Oy ban nhan dan tinh va da:duQ'ctiSp nh~n, giai quySt, tra lai thea dung
quy dinh cua phap lu~t t~i cac kY hQp Qu6c hQi ho~c kY hQp HQi d6ng nhan dan
tinh tru6c nhung cli tri v&ntiSp tvc kiSn nghi thi Van phong Oy ban nhan dan tinh
chu tri, ph6i hqp v6i cac co quan, dan vi co lien quan ra soat, t6ng hgp va trong
thCrih~ 07 ngay lam vi~c kS til ngay nh~ duQ'cvan ban chuySn kiSn nghi phai
tham mUll Chu tich Uy ban nhan dan tinh co van ban thong bao dSn cli tri (glii
kern thea van ban da:thong bao kSt qua giai quySt, tra lai tru6c do).

2. Trach nhi~m cua cac co quan, dan vi

a) Trong thai gian f)oan f)~i biSu QU6c hQi tinh, f)~i biSu QU6c hQi tinh,
ThuOng tIVc HQi d6ng nhan dan tinh, f)~i biSu HQi d6ng nhan dan tinh va cac co
quan co thftm quySn t6 chuc tiSp xuc cli tri t~i co quan, dan vi, dia phuang thi co
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quan, dan vi, dia phirong co trach nhiem chu dqng nam b~t tinh hinh cir tri kien
nghi; tnrc ti~p giai trinh, tra Ioi cir tri tai Hqi nghi d6i voi cac kien nghi co thS
giai quyet duoc ngay hoac chu dqng ti~p nhan dS chi dao cac co quan lien quan
phoi hop, giai quyet, tra Ioi cir tri kip thai.

b) Cac co quan, dan vi co trach nhiem ti~p nhan kien nghi do Van phong Oy
ban nhan dan tinh chuyen d~n, phan loai theo tung linh V\lC dS xem xet giai
quyet hoac tham rmru Chu tich Oy ban nhan dan tinh bien phap giai quyet, tra loi
cir tri theo quy dinh,

c) Truong hop kien nghi chuyen d~n co nqi dung khong thuoc chirc nang,
nhiem vu, qUYSnhan giai quyet cua co quan, dan vj thi trong thai h~n 03 ngay
lam vi~c kS tu ngay nh?n dugc van ban phan cong giiti quy~t ki~n nghi, cO'quan,
dan vi phiti chuYSn l~i Van phong Oy ban nhan dan tinh va neu ro ly do dS diSu
chinh, chuYSn d~n cO'quan, dan vi khac co th&mqUYSngiiti quy~t theo quy dinh.

d) D6i v6i ki~n nghi thuqc th&mquySn giiti quy~t cua cO'quan, dan vj va dkl
dugc ti~p nh?u, giiti quy~t, td lai theo dung quy dinh cua phap lu?t t~i cac Icy hQp
Qu6c hqi ho~c kY hQpHqi d6ng nhan dan tinh tru6c nhung cu tri v&nti~p tl)c ki~n
nghj thi cO'quan, dan vi ra soat, t&nghgp va trong thai h~ 05 ngay lam vi~c kS tu
ngay nh?u duqc van bim chuYSnki~n nghj phiti thong bao b~ng van ban d~n cu tri
(gUi kern theo van ban dklthong bao k~t qua giai quy~t, tra lai tru6c do); d6ng giri
Chu tjch Oy ban nhan dan tinh va cac cO'quan, dan vi co lien quan.

Di~u 6. Trach nhi~m giai quy~t, tra liri ki~n ngh!
1. Cac cO'quan, dan vi co tnich nhi~m xem xet giai quy~t ho~c tham mUll Chu

tich Oy ban nhan dan tinh bi~n phap giai quy~t d6i v6i nhfrng ki~n nghi dugc
phan cong theo dung quy dinh, dung h~ dinh.

a) D6i v6i cac ki~n nghi quy dinh t~i diSm b, Khoan 1 DiSu 4 Quy ch~ miy,
cac cO'quan, dan vi dugc phan cong giai quy~t co trach nhi~m t& chilc kiSm tra
thgc t~ va tham mUll Chu tjch Oy ban nhan dan tinh bi~n phap giai quySt, nqi
dung tra lai ki~n nghi.

b) D6i v6i cac ki~n ngh! quy dinh ~i diSm c, diSm d, Khoan 1 DiSu 4 Quy ch~
nay, cac cO'quan, dan vj dugc phan cong giai quy~t co trach nhi~m t&chilc kiSm
tra thgc t~, xem xet giai quy~t va bao cao Chu tich Oy ban nhan dan tinh tru6c khi
tra 1mtrgc ti~p cu tri va thong tin tren cac phuang ti~n thong tin d~i chUng.

2. D6i v6i cac ki~n ngh! lien quan d~n chilc nang, nhi~m Vl) qUYSnh~ cua nhiSu
cO'quan, dan vi dugc giao cho mqt cO'quan, dan vi chu tri nghien CUu giai quy~t thi
cO'quan, dan vi chu tri phai chu dqng ph6i hgp, .the? d5i, d~n d6c vi~c giai. quySt
kiSnnghi cua cac cO'quan, dan vi con l~i, khong de kien ngh! ton dQng,keo dal.

a) Trong thm h~ 03 ngay lam vi~c kS tu khi nh?n dugc van ban giao chu ~ri
giai quy~t ki~n nghj, cO'quan, dan vi dugc giao chu tri p~ai co van ?an gui den
cac cO'quan, dan vi co lien quan dS nghi ph6i hgp giai quyet, tra lai kien nghi.

b) Cac cO'quan, dan vi dugc giao ph6i hgp co tnich nhi~m ph6i hgp ch~t ch~
v6i cO'quan chu tri dS giai quy~t ki~n nghi. Trong thai h~n 15 ngay lam vi~c ke
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tir ngay nhan duoc van ban d@nghi phoi hop cua co qua~ chu tri, cac co qu~n~
dan vi duoc d@nghi phoi hop phai co van ban tra loi g~i den co quan chu tri giai
quyet theo dung quy dinh cua phap lu~t va cua Quy che nay.

3. D6i voi cac kiSn nghi rna viec giai quyet lien quan dSn nhi~u co quan,
dan vi, virot qua kha nang, di@ukien hoac co kho khan, virong mac thi tron~
thai han 07 ngay lam viec kS nr ngay nhan duoc van ban phan cong giai. quyet
kien nghi, co quan duoc giao chu tri phai co van ban bao cao Chu tich Uy ban
nhan dan tinh dS xem xet, cho y kiSn chi dao,

4. D6i voi kiSn nghi lien quan dSn viec ban hanh, s~a d6i, b6 sung; bai ~o
cac co che, chinh sach cua dia phuang, cfin thai ,gial! de nghien ciru, tong ket,
danh gia, ho~c kiSn nghi khi thgc hi~n giai quyet can phai co nguon 19c ph\!
thuoc vao di@ukien kinh tS - xa hoi, kha nang can d6i ngan sach cua dia phuang
ho~~ ph\! thuQc vio di@uki~n he; t~Q'cua trung uang, kho xac dinh m6c thai gian
giai quySt, thi cac co quan, dan vi duQ'c phan cong giai quySt phai co van ban
giai trinh C\!thS v@tinh hinh kho khan, di@uki~n va ngu6n 19c dS thgc hi~n va
d@xu§.tChu tich Uy ban nhan dan tinh phuang an giai quySt, tra lai cu trio

Di~u 7. ThOi h~n giai quy~t va tra lOi ki~n nght
1. D6i v6i cac kiSn nghi thuQc thfun quy@ngiai quySt, tra lai cua Uy ban

nhan dan tinh, Chu tich Uy ban nhan dan tinh quy dinh t~i diSm b Khoan 1 Di@u
4 Quy chS nay:

a) Trong thai h~ 30 ngay lam vi~c kS tir ngay nh~n duQ'c van ban phan
cong giai quySt kiSn nghi, cac co quan, dan vi duQ'cgiao chu tri giai quySt phai
co van ban bao cao tinh hinh, tiSn dQ, kSt qua giai quySt kiSn nghi dSn Chu tich
Uy ban nhan dan tinh.

b) Van phong Uy ban nhan dan tinh co trach nhi~m t6ng hgp bao cao kSt qua
giai qUYStkiSn nghi cua cac co quan, dan vi; nghien CUu, tham muu Chu tich Uy
ban nhan dan tinh van ban tra 1m cu tri, d6ng gUi cac co quan, t6 chuc co lien quan.

2. D6i v6i cac kiSn nghi thuQc thfun quy@ngiai quySt, tra 1m cua cac co quan,
dan vi quy dinh t~i diSm c, diSm d khoan 1Di@u4 Quy chS nay:

Trong thai h~n 30 ngay lam vi~c kS tir ngay nh~n duQ'c van ban phan cong
giai quySt kiSn nghi, cac co quan, dan vi phai co trach nhi~m giai quYSt va tra
lai cu trio Tinh hinh, tiSn dQ, kSt qua giai quySt kiSn nghi phai duQ'c thong bao
d.Sncu tri bAng van ban, bao cao Chu tich Uy ban nhan dan tinh va cac co quan,
to chuc co lien quan.

3. D6i v6i kiSn nghi co nQi dung phuc t~p ho~c co lien quan dSn nhi@uv§.n
d~ phai giai quySt cfin co them thai gian dS nghien Clm, kiSm tra, xac minh, xu
19 thi cac co quan, dan vi phai co van ban dS nghi gia h~ thai gian giai quySt va
tra 1m, thai gian gia h~n khong qua 15 ngay him vi~c d6i v6i t§t ca cac kiSn nghi
quy ,dinh t~i kh~an 1 DiSu 4 Quy chS nay. Van ban dS nghi gia h~n thai gian giai
quyet, tra lai kien n~i cua cac co quan, dan vi gui t6i Chu tich Uy ban nhan dan
tinh va cac co quan, to chuc co lien quan.
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Di~u 8. Niem y~t, cong khai nQi dung giai quy~t ki~n ngh]
1. Van ban thong bao, tra Uri cu tri cua Uy ban nhan dan tinh, Chu tich Uy ban

nhan dan,tinh va cac co quan dan vi phai diroc gui dSn Uy ban nhan dan cac huyen
~anh 'pho, d6ng giri f)o~ f),~ibieu Quoc hQitinh, Thirong tnrc HQi d6ng nhan d·~
tinh, Uy ban M~t tran To quoc tinh va cac co quan, t6 chirc, ca nhan lien quan.

2. Trong thoi han 03 ngay lam viec kS nr ngay ban hanh van ban tra lui cir
tri, cac co quan, da,n vi chu tri giai quyet, tra lui co trach nhiem dang tai van ban
tra lui cir tri tren Cong Thong tin dien tu cua co quan, dan vi minh

3. lfY ban nhan dan cac huyen, thanh pha co trach nhiem chi dao thirc hien
niem yet con? khai nQi dung ,tra lui cir tri tai Trv sa Uy ban nhan dan xii,
phuOng, thi tran noi co cu tri kien nghi.

Di~u 9. Cong tac theo doi, don dBc, ki~m tra vi~c ti~p nh~n, giai quy~t,
tra liri ki~n ngh!

1. Trach nhi~m cua Van phong Uy ban nhan dan tinh:
a) Giup Chu tich Uy ban nhan dan tinh th\fc hi~n thuOng xuyen cong tac theo

doi, kiSm tra, don dac vi~c tiSp nh~, giai quySt va tra 1m kiSn nghi cua cac co
quan, dan vi; dS nghi cac co quan, dan vi bao cao dinh kY ho~c dQt xu~t vS tinh
hinh giili quySt, tra 1m kiSn nghi dii duqc Chu tich Uy ban nhan dan tinh phan congo

b) Tham mUll Chu tich Uy ban nhan dan tinh thanh l?p t6 cong tac dS kiSm
tra, dcinh gia kSt qua vi~c tiSp nh?n, giai quySt va tra lui kiSn nghi cua cac co
quan, dan vi truac cac ky hQPQuac hQi va HQi d6ng nhan dan tinh.

c) Truang hQ'Pphat hi~n thong tin, s6 li~u vS vi~c giai quySt, tra 1m cu tri
cua cac co quan, dan vi khong chinh xac ho~c khong thang nh~t vai cac tai li~u,
bao cao khac, trong thui h~n 05 ngay lam vi~c kS tu ngay phat hi~n duqc thong
tin sa li~u khong chinh xac ho~c khOng th6ng nh~t, Van phong Uy ban nhan dan
tinh phai kip thui trao d6i vai cac co quan, dan vi dS ra soat, th6ng nh~t.

d) Trong qua trinh ph6i hQ'P, theo doi, don d6c, nSu nh~ duqc thong tin
philn h6i cua cac co quan, t6 chuc, ca nhan vS vi~c co quan, dan vi giili quySt,
tni lui cu tri khong dung quy dinh cua phap lu?t ho~c triSn khai cac cong vi~c
khong dung vai cam kSt dii tra lui, thong tin v6i cu tri, Van phong Uy ban nhan
dan tinh co trach nhi~m xac minh cac thong tin phan h6i.

Trong thui h~n 07 ngay lam vi~c kS tu ngay nh?n duqc thong tin phan h6i
cua cac co quan, t6 chuc, ca nhan, Van phong Uy ban nhan dan tinh phai tham
mUll Chu tich Uy ban nhan dan tinh co van ban don dac cac cO'quan, dan vi lien
quan xem xet, giai quySt kiSn nghi dung q~y d~nh; dang thai, gui dSn,cO'quan,
t6 chuc, ca nhan cung c~p thong tin phcln hoi biet. Trong truang .hQ'Pket qua xac
minh phat hi~n thong tin phcln h6i chua chinh xac, Van phong Uy ban nhan dan
tinh tham mUll Chu tich Uy ban nhan dan tinh c~ va~ ban thong bao cho cac co
quan, t6 chuc, ca nhan cung c~p thong tin phan hoi biet.

2. Trach nhi~m cua cac co quan, dan vi:
a) Ph6i hQ'Pv6i Van phong -Oy ban t;ilian dan ti~h tro~g cong tac theo doi,

don d6c, ki~m tra vi~c ti~p nh?n, giai quyet, tni lai kien ngh!.
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b) Trong thai han 15 ngay lam viec k~ illngay nI;~n duoc van ban do? dac cua
Chu tich Uy ban nhan dan tinh hoac tho~g tin phan hoi cua cac co quan, to c,huc, :a
nhan vS viec co quan, dan vi giai quyet, tra loi cu tri khon!? dung quy dinh cua
phap lu~t hoac tri~n khai cac cong viec khong dung voi cam ,ket da tra loi voi cli tri,
co quan, dan vi phai ra soat, kiem tra lai qua trinh giai qu~et, noi dung tra loi kien
nghi va co van ban dinh chinh, b6 sung bao cao Chu tich Uy ban nhan dan tinh ~a
cac co quan, t6 chirc, ca nhan co lien quan. Truong hop, qua trinh nl soat cho thay
nQi dung giai quyet, tra loi kiSn nghi tnroc do da chinh xac, dung quy dinh cua
phap lu~t thi cac co quan, dan vi co van ban bao cao,Chu tich UBND tinh va thong
tin cho cac cO'quan, t6 chuc, ca nhan co lien quan biet.

Di~n 10. Bao eao k~t qua giai quy~t ki~n ngh!
I,Trach nhi~m cua Van phong Oy ban nhan dan tinh
a) Tham mUll Uy ban nhan dan tinh, Chu tich Oy ban nhan dan tinh t6ng

hqp, danh gia kSt qua giai quySt kiSn nghi cua cac cO'quan, dan vi, bao cao thea
yeu cAucua Doan D~i bi~u Quac hQi tinh, Thuang tl1JCHQi d6ng nhan dan tinh
Uy ban M~t tr~ T6 quac tinh va cac cO'quan co lien quan,

b) Tham mUll, xay d\fIlg "Bao cao t6ng hQ'PkSt qua giai quySt y kiSn, kiSn
nghi cua Cli tri" d~ trinh Uy ban nhan dan tinh, phl,lc Vl,l ho~t dQng giam sat cua
Doan D~i bi~u Quac hQi tinh; Thuang tl1JCHQi d6ng nhan dan tinh va trinh Hoi
dAngnhan dan tinh ~i cac kY hQpthea quy dinh, .

2. Trach nhi~m ci!a cac cO'quan, dan vi

Chi! dQng thea dai, nl soat, t6n~ hQ'P,danh gia ~St qua giai quySt kiSn nghj
duQ'cphan c~ng; ba~ cao thea yeu cau,cua Chi! tich Uy ban nhan dan tinh va cac
cO'quan co tham quyen. Bao cao bao gom cac nQi dung sau:

" a) S~ luqng, kiSn nghi cO'quan, dan vi duQ'cphan cong giai quySt, trong do
phan 10~Ithea tung nganh, linh V\1Cquan Iy nha nu6c cua cO'quan dan vi' danh
g!a khai quat diSn biSn tinh hinh va nhfrng nQi dung, linh vgc co nhiSu ki~~ nghi
can quan tam. '

,~) Lam ra sat.lu~g, ~St qua giai qUYStcac kiSn nghi thea quy dinh t~i khoan
2 D1el!4 Quy che nay, kern thea danh ml,lccac van ban tra lai dSn cli tn' f)t.' "
, ki" gh' h" " , 01VOl

~~c :n ,~, ! t t.uQc~om "dang giai quyet" va "se giai quySt" phai neu ra l' do
tIen dQgIaI quyet, thaI h~ hoan thanh, y ,

c) KSt qua giai quySt, tra lai cac kiSn nghi thuoc nhom "dang g'" t. "va ,,- , . . t."., ," lal quyet
A se glal q_uyet t.cua,cac ky hQp Quoc hQi va H9i d6ng nhan dan tinh truac'
ton¥ hQ'Pnhung van de buc xuc rna cli tri quan tam kl'eAnnghl' h' J- 1J- 'nh'" k' h k't. ,. ,n leu an qua

leu y QP; len ngh! chua the thgc hi~n ngay duO'cdo chua ~ , J- l'
d) Danb " J- kt. .,.. " . 0 nguon uc,

dan tinh, Chi!~~~~Oe~qua g:aI ~uy~t kie? n~i va co dS .xu~td6i v6i Uy ban'nhan
." ' y an nhan dan tmh va cac cO'qUan, to chuc co lien

Dlen 11. Xif If dBiv" ki..( ., "'." quan,
nha ntr6'e va ki~n nghi : th~: n~~! ~~nQIdung. hen ~uan d~n bao v~ bi m~t
tin nam 2016 va cae lu~t ehuye"g I~ heo quy d!nh eua Lu~t ti~p e~n thong. . n ngan
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1. Ki@nnghi co nQi dung lien quan d@nbao v~ bi m~t nha mroc v= quy
dinh cua phap lu~t vS bao v~ bi m~t nha mroc, thong tin khong duoc tiep c~n
quy dinh tai DiSu 6 Luat tiep can thong tin nam 2016 va cac lu~t chuyen nganh
thi cac co quan, dan vi til choi tra loi hoac tra loi nhung phai tuan thea quy trinh
giai quyet phap lu~t quy dinh, Viec phat hanh, quan ly van ban tra ,lai ,cu tri, van
ban bao cao Chu tich UBND tinh va cac co quan co lien quan ve ket qua giai
quyet kien nghi phai duoc thirc hien thea ch@dQmat.

2. Ki@nnghi co nQi dung, thong tin duoc ti@pc~n co diSu kien quy dinh tai
DiSu 7 Luat tiep c~n thong tin nam 2016 va cac luat chuyen nganh thi c~c co
quan, dan vi nghien Clm, giai quy@t,tra lai muc dQphil hqp, bao cao cac ket qua
giai quy@t,tra lai ki@nnghi gui Chu tich UBND tinh va cac co quan lien quan.

ChU'O'ng III
TO CHUC THUC HIEN. .

f)i~u 12. Traeh nhi~m eua eae eO'quan, dO'Dvi
1. Van phong Uy ban nhan dan tinh chu tri, ph6i hqp v6i cac co quan, dan

vi, cac t6 chuc, ca nhan co lien quan triSn khai, t6 chuc th\fc hi~n Quy ch@;hfu1g
nam chiu trach nhi~m t6ng hqp, bao cao Uy ban nhan dan tinh, Chu tich Uy ban
nhan dan tinh vS k@tqua triSn khai thgc hi~n Quy ch@nay.

2. Giam d6c sa, Thu truang co quan thuQc Uy ban nhan dan tinh, Chu tich
Uy ban nhan dan huy~n, thanh ph6 va Thli truang cac co quan lien quan co k@
ho~ch triSn khai th\lc hi~n nghiem tuc va chiu trach nhi~m truac Uy ban nhan
dan tinh, Chu tich Uy ban nhan dan tinh vS k@tqua th\lc hi~n Quy ch@nay. Can
cu vao chuc nang, nhi~m V\l duQ'cgiao va cac quy dinh t~i Quy ch@nay, cac co
quan, dan vi chi d~o, huang d~n t6 chuc th\lc hi~n Quy ch@vS vi~c tiSp nh~n,
giai quySt, tra lai kiSn nghi cua cll' tri trong nQi bQco quan, dan vi minh.

f)i~u 13. f)i~u khoan thi himh
Trong qua trinh t6 chuc, triSn khai th\lc hi~n Quy ch@,n@uco kho khan,

vuang mAc ho~c vfin dS m6i phat sinh phai sua d6i, b6 sung thi cac co quan,
dan vi phan anh kip thai b~ng van ban vS Van phong Uy ban nhan dan tinh dS
t6ng h~, bao cao Uy ban nhan dan tinh, Chu tich Uy ban nhan dan tinh xem
xet, quyet dinh.!. !}


