
nor DO G NHAN DAN CQNG HOA xA HQI CHU NGHiA VI~T NAM
TiNH INH THU~ DQcI~p - TV do - H~nh phuc

/.017INQ-HDND Binh Thudn, ngay A4 thang 12 ndm 2017

NGHIQUYET
Quy djnh ch~ dQb8i dU'frngdAivOi ngU'o;lam nhi~m V\1

___ti~ cong dan, xii' Iy don khi~u nai, tAcao, ki~n ngh], phan anh
r·'·-. -. --.-_---j__~ tren dia ban tinh Binh Thuan
I - \j iLl PH.APTiNH SiNH JUAN

-----4-.:.....j

n l~ ~.l So: ~q].f HQI DONG N!lAN D~N TiNH B~NHTHU~N
1J~1'J Ngay :#.,.1J.., .1... KHOA X, KY HQP THU 5

Ludt T6 chuc chinh quyen iliaphuong ngay 19 thong 6 nam 2015;
..__----_-I-__J

Can cu Nghj dinh s6 64120141ND-CP ngay 26 thang 6 ndm 2014 cua
Chinh p iLquy dinh chi ait thi hanh mot s6 iJiJu cua Ludt Tiip cong dan;

'in ctr Thong tus6 320120161TT-BTC ngay 14 thang 12 ndm 2016 cua
. Bo Tai hinh quy dinh chi il9 b6i duimg il6i voi nguoi lam nhiem v~ tiip cong
dan, xu Iy don khiiu nai, t6 cao, kiin nghi, phan anh;

S u khi xem xet To trinh s6 4300ITTr-UBND ngay 27 thang 10 nam
2017 c a Uy ban nhan dcm tinh vJ vi¢c quy ilinh chi iltj b6i duang d6i vai
ngwYi 'm nhi?m v~ aip cong dan, xu Iy ilan khdu ng,i, t6 cao, kiin nghj,
phan a h; bao cao tham tra ciLaBan Phap chi HDND tinh va.v kiin thao
lu(in c ?a ilg,ibidu Htji il6ng nhan dan tg,ikj; h9P·

QUYETNGHI:
i~u 1. Quy dinh chS dQb6i duang d6i v6i nguai lam nhi~m V\ltiSp

cong an, xu ly dan khiSu n~i, t6 cao, kiSn nghi, pheinanh tren dia ban tinh
Binh hu~n nhu sau:

. Ph~m vi diSuchinh
ghi quySt nay quy dinh vS chS dQb6i duang d6i v6i nguai lam nhi~m

V\ltiS cong dan, xu ly dan khiSu n~i, t6 cao, kiSnnghi, pheinanh tren dia ban
tinh B nh Thu~n t~i cac dia diSmsau:

a) Tr\l sa tiSp cong dan tinh, dia diSm tiSp cong dan cua cac CO'quan
chuye mon thuQc-Oyban nhan dan tinh, CO'quan tf\!CthuQcCO'quan chuyen
mon uQc-Oyban nhan dan tinh, -Oyban M~t tr~n T6 qu6c Vi~t Nam tinh, CO'
quan ua cac t6 chilc chinh tri - xii hQic~ptinh.
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b) Tru sa tiSp cong dan c~p huyen, dia diSm tiSp cong dan cua co quan
chuyen mon thuoc Uy ban nhan dan c~p huyen, Uy ban M~t tran T6 quoc c~p
huyen, co quan cua cac t6 chirc chinh tri - xa hQi c~p huyen.

c) Dia diem tiSp cong dan cApxa.

d) Dia diSm tiSp cong dan tai dan vi su nghiep cong l~p.

2. D6i tuong ap dung

a) Can bQ, cong chirc, vien chirc thuoc cac co quan, t6 chirc, dan vi quy
dinh tai khoan 1 DiSu nay duoc c~p co tham quYSn giao nhiem vu hoac phan
cong lam nhiem vu tiep cong dan, xu ly dan khieu nai, t6 cao, kien nghi, phan
anh tai Tru sa tiSp cong dan hoac dia diSm tiep cong dan.

b) Ngiroi dirng dau, c~p pho cua nguai dUng dau ca quan, t6 chuc, dan
vi co trach nhi~m tiSp cong dan dinh ky ho~c dQt xu~t; can bQ, cong chuc,
vien chuc duQ'c c~p co th~m quYSn tri~u t~p lam nhi~m V\l tiSp cong dan, xu
ly dan khiSu n~i, t6 ca~, kiSn nghi, phan anh t~i Tfl,l sa tiSp cong dan ho~c dia
diSm tiSp cong dan.

c) Can bQ, cong chuc, vien chuc; sy quan, h~ sy quan, chiSn sy va quan
nhan chuyen nghi~p va nhan vien qu6c phong trong h.rc luqng vu trang; can
bQ dan phong, y tS, giao thong khi duQ'c c~p co th~m quySn giao nhi~m V\l
ho~c phan cong ph6i hqp tiSp cong dan, giu gin an ninh, tr~t tv, bao dam y tS
t~i Tr\l sa tiSp cong dan ho~c dia diSm tiSp cong dan.

d) Nguai dUng dau, c~p pho cua nguai dUng dau ca quan, t6 chuc, dan
vi, can bQ, cong chuc, vien chuc duQ'c c~p co th~m quySn giao nhi~m V\l
chuyen trach xu ly dan khiSu n~i, t6 ca~, kiSn nghi, phan anh.

3. Nguyen t~c ap d\lng

a) ChS dQ b6i du5ng duQ'c tinh thea ngay lam vi~c thea quy dinh d6i
v6i can bQ, cong chuc, vien chuc lam nhi~m V\l tiSp cong dan, xu ly dan
khiSu n~i, t6 cao t~i Tn,! sa tiSp cong dan ho~c dia diSm tiSp cong dan quy
dinh t~i diSm a khoan 2 DiSu 1Nghi quySt nay.

b) ChS dQ b6i du5ng duQ'c tinh theo ngay lam vi~c thvc tS d6i v6i cac
d6i tuqng khac quy dinh t~i diSm b, c, d khoan 2 DiSu 1Nghi quySt nay.

Truang hqp cac d6i tUQ'ngquy dinh t~i diSm b, c, d khoan 2 DiSu 1 khi
tham gia tiSp cong dan xu ly dan khiSu n~i, t6 ca~, kiSn nghj, phan anh t~i tr\l
sa tiSp cong dan ho~c dia diSm tiSp cong dan tir 500/0 thai gian tieu chu~n cua
ngay lam vi~c tr6 len thi duQ'c huang toan bQ muc chi b6i duong, nSu du6i
50% thai gian tieu chu~n cua ngay lam vi~c thi duQ'c huang 500/0muc chi b6i
duang quy dinh t~i Nghi quySt nay.



4. ire chi b6i dirong
ac d6i tUQTIgduoc quy dinh tai diSm a, b khoan 2 Di~u 1 chua diroc

huong c S dQ phu d.p trach nhiem thea nghe, khi lam nhiem vu tiSp cong
dan, xu l' don khieu nai, t6 cao kien nghi, phan anh tai tru sa tiSp cong dan
hoac dia diSm tiSp cong dan duoc b6i duong mire 100.000 d6nglngay/ngw:ri;
tnrong h. dang hirong chS dQ phu c:ip trach nhiem thea nghe thi duoc b6i
duong rc 80.000 d6ng/ngay/nguoi

b) Cac d6i tUQTIgduoc quy dinh tai diSm c, d khoan 2 Di~u 1 duoc b6i
duong ire 50.000 d6ng/ngay/nguai.

5. Nguon kinh phi chi tra

a) Nguon kinh phi chi tra bao g6m:
_ gan sach cac c:ip b6 tri nguon kinh phi chi b6i duong cho nguoi lam

nhiem v. tiSp cong dan, xu ly don khieu nai, t6 cao, kien nghi, phan anh trong
d\Xtoan chi ngan sach hang nam thea phan c§.p ngan sach (ngu6n kinh phi

khong iao khoan);
_Tu ngu6n thu cua don vi S\Xnghi~p cong l~p;

, .,
_Cac ngu9n kim: phi ~ac (neu co).

) Cac d6i tUQllg duq~ quy dinh t~i diSm a, d khoan 2 Di~u 1 thuQc
bien c S tra ll.hmg cua Q<8 'quan, don vi nao thi co quan, dan vi do co trach

nhi~m hi tra.
) Cac d6i tUQTIgduQ'c quy dinh t~i diSm b, c khoan 2 Di~u 1 do co

quan cf th~m quy~n mai" tri~u t~p ph6i ~Q'P chi tra.r' L~p dVtoim, chap hanh va quyet toimkinh phi
) Vi~c l~p d\Xtoim, ch§.p hanh va quySt toan kinh phi thea quy dinh

hi~n h nh cua Lu~t Ngan sach, Lu~t KS toan va cac van ban huang dftn.

b) Can bQ, cong chuc, vien chuc thuQc cac co quan, t6 chuc, dan vi quy
dinh t i diSm a khoan 2 Di~u 1: Thu truang cac co quan, dan vi co trach nhi~m
quy ~tnh cv thS (b&ngv[m bim),danh s~ch cac ~6i tuQTIgduQ'cgiao lam nhi~~
V\l tie cong dan, xu ly dan khieu n~i, to cao, kien nghi, phan anh t~i Trv sa tiep
cong an ho~c dia diSm tiSp cong dan dS lam can cu th\Xchi~n chi tra.

c) D6i v6i cac d6i tUQTIgkhac: Co quan, dan vi duQ'c giao phv trach
cong tac tiSp cong dan, xu ly don khiSu n~i, t6 cao, kiSn nght, phan anh co
trach nhi~m rna s6 thea d5i, ghi chep d~y du nQi dung va s6 ngay tiSp cong
dan, u ly dan khiSu n~i, t6 cao, kiSn nght, phan anh t~i Trv sa tiSp cong dan
ho~c dia diSm tiSp cong dan. Hang thang, l~p bang kS chi tiSt s6 ngay thvc tS
d.c 6i tUQTIgdUQ'cc§.p co th~m quy~n giao nhi~m vv ho~c phan cong ph6i
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hop tiSp cong dan, xu ly dan khieu nai, t6 cao, kien nghi, phan anh tai Tru So'
tiep cong dan hoac dia diem tiep cong dan.

d) Khoan tiSn b6i dirong d6i voi nguoi lam nhiem vu tiSp cong dan, xu
ly dan khieu nai, t6 cao, kiSn nghi, phan anh diroc thanh toan cung tiSn luang
hang thang va khong dung dS tinh dong, huang che dQbao hiem xa hoi, bao
hiem y tS.

Di~u 2. T6 clnrc thuc hi~n

1. Giao UBND tinh trien khai thuc hien Nghi quyet nay.

2. Thuong true HDND tinh, cac Ban HDND tinh, cac T6 dai bieu
HDND tinh va cac dai bieu HDND tinh giam sat viec thuc hien Nghi quyet
nay.

Nghi quyet nay da duoc HDND tinh Binh Thuan khoa X, ky hop thir 5
thong qua ngay 07 thang 12 nam 2017 va co hi~u l\fc tiI ngay 01 thang 01
nam 2018.1.*

NO'inh~n:
- Uy ban Thl1cmg V~I Qu6c h9i;
- Chinh phil;
- BQTai chinh;
- Ban Cong tac D~i bi6u qu6c hQi;
- Cvc Ki6m tra van ban (B9 TU'phap);
- Thucmg tr~J'cTinh uy;
- UBND tinh;
- Uy ban MTTQ Vi~t Nam til1h;
- Doan DBQH dun vi tinh Binh Thu~n;
- D:;tibi6u HDND til1h;
- Cac SO',ban, nganh va doan th6 tinh;
- Cac Van phong: Tinh llY,HDND tinh,
UBND tinh, Doan DBQH t1nh;

_HDND va UBND cac huy~n, thi xii, thanh ph6;
- Website Chinh phlJ;
- Trung tam Thong tin tinh;
- Luu VT (TH09), C -1 gO

Nguy~n M~nh Hung


