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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO PA NANG Boc 1ap - Ty do - Hanh phiic
S6: 02 /2023/QD-UBND Pa Néng, ngay 08 thang 04 nim 2023
QUYET PINH

Sira d01, b6 sung mot s6 didu cua Quy dinh vé tlep nhin, xit ly, giai quyet
don kién nghi, phan 4nh ciia td chlrc, ¢4 nhin trén dia ban thanh phd Pa
Néng ban hanh kém theo Quyet dinh s6 17/2017/QD- UBND ngay 24 thang §
nim 2017 ciia Uy ban nhéin din thanh pho Pa Ning

UY BAN NHAN DAN THANH PHO PA NANG

Cdn cik Lugt Té chikc chinh quyén dia phuong ngay 19 thang 6 nam 2015;
Ludt sua d’oz b6 sung mot sé diéu cia Ludt Té chire Chinh phit va Lugt T6 chire
chinh quyén dia phwo*ng ngay 22 thang 11 nam 2019;

Cén cir Ludt Tiép cong dan ngay 25 thdng 11 ndm 2013, //

Can cw Nghi dinh .S‘O 64/2014/ND- -CP ngay 26 thdang 6 nam 2014 cia /3/
Chinh phit quy dinh chi tiét thi hanh mét s6 diéu ciia Ludgt Tiép cong dan;

_ . _Cdn cit Théng tw s6 04/2021/TT-TTCP ngay .01 thing 10 nam 2021 cua - \
Téng Thanh tra Chinh phit quy dinh quy trinh tiép céng dén;

Cdn cit Théng tw s6 05/2021/TT-TTCP ngay 01 thang 10 ndm 2021 cua
Téng Thanh tra Chinh phu quy dinh quy trinh xir Iy dowm khiéu nai, don t6 cdo,
don kién nghi, phan dnh;

Theo dé nghi ciia Chdnh Thanh tra thanh phd tai Té trinh sé 62/TTr-TTTP
ngay 18 thdng 01 nam 2023.

QUYET PINH:
Dleu 1. Stra dm, b sung mjt s6 dleu ciia Quy dinh vé tlep nhan, xit ly,
glal quyet don kién nghi, phan 4nh ciia to chu‘c, ca nhan trén dia ban thanh
ph6 Pa Niing ban hanh kém theo Quyét dinh sb 17/2017/QD-UBN]) ngay 24

thang 5 nam 2017 cia Uy ban nhén dan (sau day goi tit 1a UBND) thanh pho
Pa Ning, nhw sau:

1. Stra ddi, bd sung khoan 1 va khoan 2 Pidu 2, nhu sau:

“l. Co quan hanh chinh nha nuéc, don vi sy nghiép céng 1ap, doanh nghiép
nha nuéc thude thanh phd Pa Néng, gdm cé:

a) UBND thanh phé;

b) Ban Tiép cong dan thanh phé;
c¢) UBND céc quén, huyén;

d) UBND céc phuong, xa;
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d) Céc s6, ban, nganh thugc UBND thanh phé Pa Ning;

¢) Céc don vi sy nghiép cong 18p thugc UBND thanh phé Da Ning;

g) Céc doanh nghiép nha nuée do UBND thanh phé Pa Ning thanh 1ap.

2. Nguoi c6 thim quyén, trich nhi¢m trong vic tiép nhan, phén loai, x 1y,
giao xdc minh vu viéc va giai quyét don kién nghi, phin 4nh trong co quan hanh
chi‘nh nha nude, don vi su nghiép céng 14p, doanh nghiép nha nudc theo khoan 1
Diéu nay.” _

2. Stra d6i, bd sung khoan 1 va khoan 4 Didu 3, nhu sau:

“1. Tuén tht nguyén tic xtr Iy don theo quy dinh tai Pidu 3 Thong tu sé
05/2021/TTCP ngay 01/10/2021 cia Thanh tra Chinh phii quy dinh quy trinh xtr
ly don khieu nai, don t6 céo, don kien nghi, phan anh.

4. Don kien nghi, phén anh (trir céc truong hop c6 yéu té mat) phai duoc
cép nhét, xr 1y trén Phan mém H¢ thong co s¢ dir liéu quan Iy cong tac tiép cong
dan, xir Iy domn, giai quyét don khi€u nai, t6 céo, kién nghi, phén 4nh trén dia ban
thanh pho Pa Nang theo Quy ché quan 1y, st dung hién hanh do UBND thanh
pho ban hanh.” :

3. Stra dbi, bd sung khoan 2, khoan 3 Piéu 4, nhu sau:

“2. Don 1a vin ban dugc trinh bay duéi mot hinh thic theo quy dinh cta
phép ludt, ¢6 n6i dung kién nghi, phan dnh néu tai khoan 1 Pidu nay va gii dén
co quan, t6 chirc, don vi, nguoi cé thdm quyén dé kién nghi, phan 4nh.

. 3. Xurly don kién nghj, phan dnh 12 viéc co quan, t6 chic, don Vi, nguoi cod
tham quyén cén ctr vao ndi dung vu viée dugc trinh bay trong don ma phén loai
nham thu ly giai quyét don thude tham quyén; huéng dan cong dan gti don hodc
chuyén don dén co quan, t6 chirc, don vi, ngudi cé thim quyén gidi quyét theo
quy dinh ctia phép luét.”

4. Stra dbi, bd sung khoan 2 Piéu 5, nhir sau:

. “2.Doi véi don g qua dich vy buu chinh, don do t chirc, c4 nhn truc
tiép gui dén qua by phén tiép nhén CO quan, tb chire, don vi; qua hop thu gop ¥
clia co quan, to chirc, don vi, Ban Ti€p cong dan, dia diém tiép cong dan; don do
dai bieu Qudc hdi, (i"oén dai biéu Quéc h(:_‘)i,‘ C4c cO quan cia Quéc hoi va cua ﬁy
ban Thudng vu Quoc hoi, dai biéu Hoi dong nhén dén, cc ban cia Hoi dong
nhan dan, Uy ban Mt trén T6 quoc Viét Nam va céc t chirc thanh vién ctia Mt
trén, co quan béo chi va co quan, t6 chic, don vi khéc chuyén dén theo quy dinh
cta phap luét; don do lanh dao Pang, Nha nuéc, va lanh dao céc co quan Dang
chuyén dén thi thoi diem tiep nhan don tinh tir thoi diém chuyén dén bo phén tiép
nhan don.”

5. Stra df‘)i, bd sung diém\a, b khoan 3, diém a, b khoan 4 va bé sung diém
ml vao sau diém m khoan 3 Diéu 6, nhu sau:

“3. Phan loai theo Iinh vuc:
a) Don thudc linh vire dét dai, tai nguyén, mdi trudng;
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b) Pon thudc linh vuc lao dong, thuong binh va x4 hoi;

c) Pon thugc linh vuc tir phép;

d) Pon thude linh virc quy hoach, xay dung, quan 1y d6 thi;
d) Pon thude linh vuc gido duc, dao tao; y té;

e) Pon thudc linh vuc giao théng, vén tai;

g) Pon thudc linh vuc théng tin, truyén théng;

h) Pon thude linh vire vin héa, thé thao, du lich;

i) Pon thudc linh virc thué, tai chinh;

k) Pon thudc linh vic néng nghiép va phat trién néng thén;
1) Pon thude 1inh vue ké hoach va diu tur;

m) Don thudc linh vue khoa hoc cdng nghé;

m1) Pon thude linh vie t chitc can b, thi dua khen thudng;
n) Pon & mét sb linh vire khac.

4. Phan loai theo diéu kién xt 1y, bao gdm don du didu kién xv 1y, don
khong du didu kién xu Iy

a) Pon da didu kién xr 1y 12 don dap img céc yeu cau sau day

- Pon ding chir viét 14 tiéng Vlet Trucmg h0'p don duorc vidt bang t1eng
nuéce ngoai thi phai kém ban dich dugc cong chimg. Don gh1 rd ngay, thang, nam
viét don; ho, tén, dia chi, chi ky hodc diém chi cta nguoi viét don. Neu la don
ctia td chic thi pha1 co chit ky ctia nguoi dai dién theo phép luét cta t chirc do.
Pon do nhidu ngudi ciing viét thi tit ca nhing nguoi ding don phai ky tén;

- Pon phai ghi rd ndi dung kién nghi, phan anh.
b) Pon khéng di didu kién xir 1y bao gdm:
- Pon khéng dap tmg céc yéu cau tai diém a khoan 4 Piéu nay;

- Bon duge gtri cho nhiéu co quan, t6 chire, don vi, cd nhan trong d6 ¢6 co.
quan, t6 chtrc, don vi hodic ngudi c6 thdm quy2n giai quyét;

- Pon d& dugc hudng dan gui dén co quan, t6 chuc, don vi, ca nhan c6
thAm quyén hoic di dugc co quan, td chirc, don vi ¢6 thdm quyén giai quyét theo

quy dinh;

- Pon c6 ndi dung chong d6i dudng 16i, chi trirong ctia Pang, chinh sch,
phép ludt ctia nha Nha nudc; don cé ndi dung chia r& doan két dan toc, tén gido;
don c6 16i 1& thd tuc, bdi nho, xiic pham danh du, uy tin ctia c4 nhén, co quan, td
chire, don vi;

- Pon rach nat, chit viét bi tiy x6a, khong rd, khong thé doc duoc.”

6. Stra dbi, bd sung khoan 2 Pidu 7, nhu sau:
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“2. Trong trudng hop kién nghi, phan 4nh thudc thAm quyén gidi quyét cua
co quan, don vi hoglc thi trudng cia co quan, don vi minh, sau khi @i chiéu
thong tin, tai liéu, béng chimg do ngudi kién nghi, phén dnh cung cép, nguoi tiép
nhén phai tién hanh tiép nhan théng tin, tai lidu, béng chimg do ngudi kién nghi,
phéan anh cung cdp. Viéc giao nhén tai liéu dugc ghi nhan vao bién ban lam viéc
hodc 1dp bién ban giao nhén tai liéu. Bién ban giao nhan tai liéu duoc thyc hién

theo Méu s6 02 ban hinh kém theo Théng tr sé 04/2021/TT-TTCP ngay
01/10/2021 ctia Thanh tra Chinh phii quy dinh quy trinh tiép cong dan.”

7. Sira d6i, bd sung c4c khoén 1,2, 3, 4, 5, 6, 7, bd sung khoan 3a, 7a Pidu
8, nhu sau:

“1. P6i v6i don tiép nhan theo quy dinh tai Pidu 5, dit didu kién xtr 1y theo
quy dinh tai diém a khoan 4 Diéu 6 va thuge thdm quyén giai quyét cua co quan,
t6 chirc hogic thil truéng co quan, t6 chitc minh thi ngudi xtr Iy don @& xudt thu
truong co quan, t6 chire thy 1y giai quyét theo quy dinh ctia phép luit. Viéc dé
xuét thy 1y don kién nghi, phan 4nh dwoc thuc hién theo Mu s6 01 ban hanh kém
theo Quy dinh nay.

2. Doi véi don tiép nhén theo quy dinh tai Didu 5, dit didu kién xit Iy theo
quy dinh tai diém a khoan 4 Pidu 6 va khéng thude thAm quyén giai quyét cia co
quan, td chitc hodc tht trudng co quan, t6 chire minh thi ngudi xit Iy don @& xudt
tht trudng co quan, to chire, ’do‘n Vi Xem x,ét, quyét dinh viéc chuyén don va cac
tai liéu kém theo (néu cb) dén co quan, t6 chirc, hoic ngudi ¢ thdm quyén dé
giai quyét. Viéc chuyén don kién nghi, phan 4nh dugc thuc hién theo Mau s 04
ban hanh kém theo Théng tw s0 05/2021/TT-TTCP ngay 01/10/2021 ctia Thanh
tra Chinh pht.

3. DOi v6i loai don quy dinh tai diém a khoan 2 Bidu 6, khong di didu kién
xir Iy theo quy dinh tai diém b khoan 4 Piéu 6 nhung thu¢c thim quydn gizi
quyét ctia co quan, td chitc hodc tht truéng co quan, t6 chirc minh thi ngudi xur ly
don @& xuét tha trudng co quan, t6 chic ra théng béo cho ngudi ¢6 don kién nghi,
phan 4nh biét vé vigc khéng xir Iy, néu r3 Iy do (néu trong don cé ghi 13 ho, tén,
dia chi) va thuc hién viéc xép luu don theo quy dinh. Théng bao nay thuc hién
theo Méu s6 02 ban hanh kém theo Quy dinh nay.

3a. P6i v6i loai don quy dinh tai diém a khoan 2 Didu 6, duoc gii cho
nhiéu co quan, t6 chirc, don vi, cd nhén trong d6 c6 co quan, tb chtre, don vi hoic
ngudi c¢d thim quyén giai quyet thi ngudi xir ly don dé xuét thu trudng co quan,
t chite, don vi xem xét, quyét dinh viée chuyén don va céc tai liu kém theo (ndu
c6) dén co quan, td chiec, hodc ngudi c6 tham quyén d¢é gidi quyét. Viéc chuyén
don kién nghi, phan 4nh dugc thuc hién theo Mau sé 04 ban hanh kém theo
Théng tur s6 05/2021/TT-TTCP ngay 01/10/2021 ctia Thanh tra Chinh pht.

4. Doi v6i loai don quy dinh tai diém b khoan 2 Didu 6, khéng du diéu kién
xtr ly theo quy dinh tai diém b khoan 4 Pidu 6, thudc hoiic khéng thudc thdm
quyén giai quyét clia co quan, td chit, don vi thi ngudi xir Iy don d& xuét tha
truéng co quan, td chirc, don vi xem xét, quyét dinh viéc luu don.
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5. Pbi véi don khéng 15 ho tén, dia chi nguoi kién nghi, phan anh nhung :
c6 ndi dung rd rang, c6 tai liéu, chung ctr cu thé, thude thiAm quyén giai quyet cua
co quan, td chirc, don vi thi ngudi xir Iy don dé xuét tha trudng co quan, t6 chitc,
don vi xem xét xir Iy dé phuc vu céng tac quan ly.

6. Dbi véi don c6 nhiéu ndi dung khéc nhau thudc thAm quyen g1a1 quyet
ctia nhidu co quan, td chire, don vi thi ngudi xir ly don huéng dan ngudi gii don
tach riéng timg ndi dung @& giri dén dtng co quan, t& chire, don vi c6 thdm quyén
giai quyét. Viée hudng din dugc thuc hién theo MAu s 05 ban hanh kém theo
Théng tir s6 05/2021/TT-TTCP ngay 01/10/2021 ctia Thanh tra Chinh phu.

7. Pon c6 tinh chét phirc tap, v6i sy tham gia ciia nhidu nguoi; nhitng vu
viéc c6 lién quan dén chinh sach dén toc, ton glao, an ninh chinh tri va trét tu an
toan xa hoi thi ngu0'1 xir Iy don phai bdo cdo véi thi truéng co quan, t5 chirc 4 ap
dung kip thoi cdc bién phép xtr 1y theo thdm quyén hozc kién nghi céc co quan, o
chirc ¢6 thdm quyén 4p dung bién phép xit Iy theo quy dinh ctia phap luat.

7a. D6i véi don thude thdm quyen giai quyét clia co quan tién hanh t6
tung; thi hanh én; Qudc hoi; Hoi ddng nhan dan cac cap, cac co quan khac cta
Nha nudc; t6 chirc chinh tri; to chtrc chinh tri - x& hdi; td chue chinh tri, x& hdi -
nghé nghiép; t6 chirc xa hoi; td chic x4 hoi - nghé nghiép; t6 chitc tdn giao, don
vi sur nghiép cong 18p; doanh nghiép nha nudce thi ngudi xir Iy don huéng dan gui
don hodc bio cdo ngudi dimg dau co quan, t6 chirc, don Vi Xem Xét, quyét dinh
viéc chuyen don va céc tai-liéu kém theo (néu ¢6) dén co quan; t6 chirc, hodc
nguoi cd tham quyen dé giai quyet

8. Stra dbi khoan 3 Didu 9, nhur sau:

“3. Thoi han thyc hién khoan 1 va khoén 2 Piéu nay khong qué 10 ngay
ké tir ngay tiép nhan kién nghi, phan 4nh.”

9. Stra @i quy dinh v& biéu mAu tai Didu 10 tir MAu sb 05 thanh Mau sb
03.

10. Sira d6i khoan 1 Piéu 11, nhu sau:

“1. Co quan, b phan duogc giao xéc minh va dé xudt giai quyét vu viée
tién hanh x4c minh va c6 béo cdo dé& xuét giai quyet kién nghi, phan anh trong
thdi han khéng qué 20 ngay 1am viéc, ké tir ngdy nhén vin ban giao nhiém vu
x4c minh trir trudng hop x4c minh theo Didu 9 Quy dinh nay. Dbi véi nhiing
kién nghi, phan anh ¢ ving sdu, ving xa di lai kho khan thi thoi han khong qua
30 ngdy lam viéc ké tir ngay nhan vin ban giao nhiém vu x4ac minh.”

11. Stra d6i diém g khoan 1 Diéu 13, nhu sau:
“g. Ban Tiép céng dan cing cp.”
12. Sira d6i tén Pidu 17 va ndi dung céc khoén 2, 3, 4, 5 Didu 17, nhu sau:

“Bleu 17. Trach nhiém kiém tra, dén ddc vige tiép nhén, xit 1y, gidi
quyet don kién nghi, phan 4nh”
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“2. Ban Tiép cong dan thanh phé c6 trach nhisém phéi hop véi Thanh tra
thanh phd gitip Chii tich UBND thanh phd trong cong tac kiém tra, don déc vidc
tiép nhan, xit 1Y, giai quyét don kién nghi, phan 4nh ctia tb chirc, c4 nhan trén dia
ban thanh phd, wu tién nhitng vu viéc khidu nai, t6 cdo dong ngudi, phic tap, t6n
dong, kéo dai.

3. Ban Tiép cong dén quén, huyén c6 tréch nhiém phéi hop vé6i Thanh tra
quén, huyén gitp Chu tich UBND quén, huyén trong céng t4c kiém tra, dén déc
viéc tiép nhén, xi 1y, giai quyét don kién nghi, phan 4nh ctia cong dan tai dia
phuong.

4. Thanh tra céc s, nganh c6 trach nhiém gitp tht trudng co quan, don vi
trong cong tac kiém tra, dén dbc viée tiép nhan, xtr 1y, gidi quyét don kién nghi,
phan 4nh ctia céng dén tai co quan, don vi.

5. Céc co quan, don vi khdng c6 co quan thanh tra thi giao Vin phong co
quan, don vi gilp thi truéng co quan, don vi trong cdng tac kiém tra, don dbc
viéc tiep nhén, xur ly, gidi quyét don kién nghi, phan 4nh cta cdng dan tai co
quan, don vi.”

13. Stra doi tén Diéu 18 va ndi dung diém a khoan 2 Pidu 18, nhu sau:

“Pidu 18. Noi dung vé‘hinh thljl('c clia cdng tac kiém tra, don dbe cong
tac tiép nhan, xit Iy, gidi quyét don kién nghi, phan 4nh”

- “a) Théng qua béo cdo ctia cac co quan, don vi cé chirc ning tiép nhén, xi
ly va giai quyét don va Hé thong co sé dit 1idu quan Iy cong téc tiép cong déan, xur
ly dom, giai quyét khiéu nai, t6 cdo, kién nghi, phéan énh trén toan dia ban thanh
phd;”

15. Stra ddi, bd sung diém a khoan 4 Pidu 19 va khoan 5 Piéu 19, nhu sau:

“a) Tong hop va béo céo Chii tich UBND thanh phé tinh hinh tiép nhan, xit
ly, giai quyét don kién nghi, phan dnh trén dia ban thanh pho ba Néng dinh ky
theo cheé d9 théng tin bdo cédo cong tic tiép cong dén, giai quyét khiéu nai, t6
cao.”

“S. Binh ky hang thang, quy, 06 thang, 09 thang, nim hosic dot xuit khi ¢6
yéu cau, th trudng co quan hanh chinh nha nuée cac cép c6 tréch nhiém bao céo
tinh hinh tiép nh4n, phan loai, xt 1y don va két qué giai quyét kién nghi, phan 4nh
thuge pham vi, trach nhiém cilia co quan, dja phuong minh dén Chu tich UBND
thanh phd théng qua Thanh tra thanh pho d€ tong hop, béo c4o theo quy dinh.”

Dieu 2. Biii bo mjt s6 diéu, khoin ciia Quy dinh v? tiép nhén, xi Iy,
gidi quyét dom kién nghi, phan 4nh ciia t& chirc, ca nhén trén dia ban thanh
pho Pa Ning ban hanh kém theo Quyét dinh sé 17/2017/QD-UBND ngay 24
thang 5 néim 2017 ciia UBND thanh ph6 Pa Ning, nhw sau:

Béi bo diém c, diém d khoan 4 Pidu 6; khoan 9 Pidu 8; didm e, didm h
khoan 1 Piéu 13; khoan 6 Piu 19.
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Piéu 3. Sira ddi, bo sung mot sd ndi dung céc b1eu mAu ctia Quy dmh vé
tiép nhan, xir ly, giéi quyet don kién nghi, phan 4nh cta t4 chire, ¢4 nhén trén dia
ban thanh phd Pa Néing ban hanh kém theo Quyet dinh sb 17/2017/Qb-UBND
ngay 24 thang 5 nim 2017 ciia UBND thanh phé Pa Ning (chi tiét tai Phu luc
dinh kem).

Diéu 4. Trach nhiém td chire thwe hién

Chénh Vin phong UBND thanh phd, Chéanh Thanh tra thinh phd, tha
trudng co quan chuyén mon thugc UBND thanh pho, Chu tich UBND cac quan

huyén, x4, phudng, thi trudng cic co quan, don vi, cac td chitc va c4 nhan ¢ lién
quan chju trach nhiém thi hanh Quyét dinh nay.
Diéu 5. Didu khodn thi hanh o
Quyét dinh nay c6 hidu luc thi hanh ké tir ngay 3 thang p4ndm 2023./.

Noi nhin: ™. UY BAqN NHAN DAN

- Thanh tra Chinh phu;

- Thuong truc TU;

- Thudng trire HOND thanh phd;

- Chu tich, céc Ph6 Chu tich UBND TP;
- Poan dai bidu Qudc hi thanh phé;

- Cuc kiém tra VBQPPL - B4 Tu phap;

- UBMTTQ thanh phd, quén, huyén;

- Céac S8, ban, nganh;

~ Céc don vi sir nghiép céng 18p thude TP; Lé Trun .

- Cac doanh nghi€p nha nude trén dia ban TP; g Chinh
- Ban Tiép coéng din thanh pho;

- UBND céc quén, huyén;

- UBND cdc xa, phuong;

- Céng TTDT thanh phd DN;

-Luu: VT, TTTP.
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PHU LUC
(Ban hanh kém theo Quyet dinh so M/ZOZS/QD- UBND ngay 08/02/2023 ciia
UBND thanh pho Da Nang stra doi, b6 sung mot so dzeu ctia Quy dinh vé tiép
nhan, xi; ly, gidi quyet don kién nghi, phdn énh cia té chike, cd nhan trén dia
ban thanh phé Pa Nang ban hanh kém theo Quyét dinh s6 17/2017/0P-UBND
ngay 24/5/2017 ciia UBND thanh phé Pa Néng)

Miu s 01 | Phiéu @& xut thu Iy don kién nghi, phan 4nh

Méus6 02 | Thong bo vé viéc khdng xir Iy giai quyét kién nghi, phan 4nh

My s 03 Cong vin vé viée giao nhiém vy x4c minh ndi dung kién nth
phan énh

:]

M3u s6 01 - Phiéu d& xuét thy 1y don kién nghi, phin 4nh

_________________ 1) CONG HOA XA HQI CHU NGHIA VIET NAM

.................. S| Dje lép - Ty do - Hanh phiic
sé: MX-..(3d .. , ngay.... thdng.... ndm
PHIEU DPE XUAT THU LY PON KIEN NGHI, PHAN ANH
Kl B won v a5 ciComtonnes wm s ssiessg o st & (4)
Ngay...thang...nédm...., ., N (2) nhén duge don clia ....eeveeeeeeerernnnn., (5)
AR, couconiainsomsersvis DN Torsusssusmms ooy sz 45505 i aemrmam e avs e emrssoret e ERSSBIESS
NOT dUNZ QOM ...ttt ettt (6)
Vu viée @8 dUQC covvvneeeeveennnns (7) giai quyét ngay ..../../...... (nbu cb).
_ Sau khi xem xét ndi du:ng don va cén cit quy dinh cla phap ludt,....(2) d&
7L S| PSRN ¢ (4) thu ly dé giai quySt Aon COa «.eeeevereeeieeseoeeeee (5)
Phé duyét ciia ...... (4) Lanh dao don vi dé xuiit Ngwdi dé xuit
Ngay..... thdang..... ndm...... (Ky, ghi rd ho tén) (Ky, ghi rd ho tén)

(Ky, ghi rd ho tén)

(1) Tén co quan, to chite, don vi cdp trén tryc tiép (néu cd).

(2) Tén co guan, 16 chike, don vi xir ly don.

(3) Chiz viet tat tén co quan, 16 chire, don vi xir Iy don.

(4) Thil truong co quan, 16 chikc, dom vi c6 tham quyén gidi quyét.

(5) Hop tén ngum kzen nghz, phan dnh (hodc tén co quan, 16 chire kién nghi, phan dnh).
(6) Trich yéu tom mt vé ndi dung don.

(7) Ngudi cé tham quyén da gidi quyét (néu cd).




M3u s6 02 - Thong bao vé vi¢e khong xit Iy gidi quyét kién nghi, phan anh

............................... 1) CONG HOA XA HQI CHU NGHIA VIET NAM
.............................. (2) Dijc 1dp - Ty do - Hanh phiic

Sb: .ATB-.3) , hgay ... thdng ...
THONG BAO
Ve vige khong xir Iy gidi quyét kién nghi, phan snh
Kimh gl coininnenneanmes evenm s 4)

Ngdy....thang....ndm..., ......(2) di nhin dugc don kién nghi cia

Sau khi xem xét ndi dung don kién nghi, phan 4nh cia ......(4), .... .(2) nhén
thdy don khong du diéu kién xir ly.

Bo'n kién ngtn phan 4nh da duge xép luu don.

Véy théng bdo dé ....... (4).ceen.nn... dugc biét./.

......................... (7)
Noi nhin: (Ky, ghi v ho tén va dong din)
- Nhu trén;

B s
- VT' .(10).

(1) Tén co quan, to chire, don vi cdp trén truc tiép (néu o).

(2) Tén co quan, 16 chike, don vi ban hanh van ban.

(3) Chit viét tdt tén co quan, 16 chirc, don vi ban hanh van ban.

(4) Ho tén nguoi kién nghi, phan dnh (hodc tén co quan, 16 chire kién nghj, phan dnh).
(5) Tom tdt noi dung kién nghj, phan dnh.

(6) Quy dinh vé diéu kién khong xir Iy,

(7) Chikc vy nguoi cé tham quyén ky vin ban.

(8) Tén co quan, 16 chitc, don vi, cd nhén c6 thém quyén chuyén kién nghi, phan dnh dén
(néu co).

(9) Tén co quan thanh tra nha nudc cing cdp.

(10)Chiz viet tat tén don vi soan thdo vin ban.
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Mau s6 03 - Cong vin vé viéc giao nhiém vu xdc minh ndi dung kién nghi,
phan anh

M) CONG HOA XA HQI CHU NGHIA VIET NAM
(2) Die lip - Tur do - Hanh phiic

------------------------------

sé: /.3 -..(d . , NgaY.... thdng.... nim....
V/v giao nhiém vu xéc minh ndi
dung kién nghi, phan 4nh

BN B convnonmonmunse isn 68 nmmmamamnn asmensas s (5)
Ngay.....thang...... nam...., ........ (2) nhén dugc don cua................... (6)
DA CHE ot et
Dot SO 101 UDET snansimonmsersssssismnsssinmmnnmusnsnsm el Dovssssneessrsaseosssseassass (7)

Sau khi xem xét ndi dung don va cin c quy dinh ciia phép luat,
....................... (8) giao .............(5) thye hién nhiém vu x4c minh ndi dung kieén

r

nghi, phan 4nh va d& xudt giai quyét theo quy dinh.

Noinhgn: (8)

- Nhur trén; (KY, ghi r6 ho tén va déng dau)
T L) e

- (9.

- Luu: VT,...(4).

(1) Tén co quan, t6 chikc, don vi cdp trén truc tiép (néu cd).

(2) Tén co quan, 16 chike, don vi thu Iy gidi quyét kién nghi, phan dnh.

(3) Chit viét tdt tén co quan, 16 chire, don vi giao nhiém vu xdc minh ngi dung kién nghi, phan
anh.

(4) Chit viét tdt tén bg phdn soan thdo vin ban

(5) Co quan, t6 chirc, don vi duge giao nhiém vu xdc minh ndi dung kién nghj, phan dnh,

(6) Ho tén nguoi kién nghi, phan dnh (hodic tén co quan, t6 chirc kién nghi, phan dnh).

(7) Trich yéu néi dung kién nghi, phan dnh.

(8) Chirc danh ctia ngueoi ¢é tham quyén ban hanh vén ban giao nhiém vy xdc minh néi dung
kién nghj, phan dnh. ) -

(9) Co quan thanh tra ciing cap
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